
 
GIFT SUBSCRIPTION



HELP SCOUT
Gift subscription step by step
HOW TO ISSUE

Customers place a request for a 'gift
subscription' often. We have set up a
system to deliver this easily.
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DATE YOU NEED TO SEND
THE EMAIL.

FROM

The language
 Purchased

GIFT
CERTIFICATE INITIAL EMAIL FROM CUSTOMERS -

IN HELPSCOUT

TO

MESSAGE
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STEP BY STEP #1

SAVED RESPONSES : search for 'GIFT SUBSCRIPTION - For Giftee'
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STEP BY STEP #2 2

PERSONALIZE THE GIFT CERTIFICATE
From the Gift Request, copy and paste the gift recipient and message to the Gift Certificate Email.

 



STEP BY STEP #3
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CODES AND LINKS
Open your Google Docs folder.  

Copy and paste the code and link  for the specific language course being purchased

CODE
TIME SENSITIVE

LINK TO LOG IN PAGE
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CODES AND LINKS COPIED
CODES AND LINKS
Open Google Docs folder.  

Copy and paste the code and link  for the specific language course being purchased
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CHECK YOUR WORK
MISTAKES HAPPEN TO THE BEST OF US.

Please double-check that the emails and messages are correct.
Please check the codes and links are accurate before sending.



LET CUSTOMER KNOW!
ONCE YOU HAVE SENT THE GIFT CERTIFICATE OUT,

RESPOND TO CUSTOMER AND LET THEM KNOW

RESPOND

USE 'THANK YOU' 
SAVED RESPONSE



GLOBAL - LT
THIS CUSTOMER HAS A SPECIAL SAVED RESPONSE TO USE.

OTHERWISE, FOLLOW THE SAME PROCESS

SEND TO RECIPIENT

RESPOND TO GLOBAL LT
AND LET THEM KNOW

GIFT WAS SENT


