


dinolingo

Gift subscription step by step
HOW TO ISSUE

Customers place a request for a 'gift
subscription' often. We have set up a
system to deliver this easily.
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Gift Purchase

=]

lantoni01@yahoo.com started t|

Gift Purchase

lantoni0 @yahoo.co

o Your Email Add

INITIAL EMAIL FROM CUSTOMERS -
IN HELPSCOUT

To: xxx (Gift Reciplents Mame or Clild's name)

The language Language Cou
Purchased

DATE YOU NEED TO SEND
THE EMAIL.




STEP BY STEP #1

@yahoo.com starts

‘Your Email Address:

lantori0 @yahoacem

Frome xxx (Your Hame)
Luila Antoriazsi- Hejda

o xxx (Gift Recipionts Name or Child's nama)
Rebeca Rhinehart

Gift Recipients Email Address:
rebeca rhinchart@gmail com

Language Course:
Brazilan Portuguose

Aty perscnal note you want to add?
i paen o5 meus netinhaos e

we omail your gif
A5 500N 85 possible

Support

& Unassigned

2 Drafts

New Conwversation

2 %

Te  retmcarhinehart@gmadcom

Subject

. Linkolin Pinterest. Twittor. Blogy

€5 - GFT SUBSCRIPTION -
Package

GIFT SUBSCRIPTION - For

GIFT SUBSCRIPTION - isg
you for your purchase

Active v

#26116

SAVED RESPONSES : search for 'GIFT SUBSCRIPTION - For Giftee'



STEP BY STEP #2

PERSONALIZE THE GIFT CERTIFICATE

From the Gift Request, copy and paste the gift recipient and message to the Gift Certificate Email.

Support #26116

© Unassigned
O Mine rebaca rhinohartggmaildom
@ Drafts
8 Assi
onversation B ciosad

@ Spam @ o

to: Rebeca Rhinehart
@ From: Lella Antoniazzi-Hejda
Personal Message:
% # para os meus netinhos

Subject A Special Gift for you Rebeca Rhinghart,

All collections

Your Email Address:

lantoni01@yahoo.com 2
01 @y ~year onling subscription for Brazilian Portuguese for kids!

Time to set up your account, please follow these easy steps:
From: xxx (Your Name)
Leila Antoniazzi-Hejda 1-Go o our page
2 - Enter your information
3 - Enter coupon code:
To: xxx (Gift Recipients Name or Child's name) PORZ235E (This code will expire)
Rebara Siimsine 4 - Click Submit. You do net have to enter your credit card information.

C Yyou are now ically logged in!

Gift Recipients Email Address:

rebeca.rhinehar@gmail.com How to use the portal each time:

1- Go 1o our website login page dinolinge.com/iogin
2- Enter your USERNAME for Email
3- Enter your PASSWORD

Once logged in you will be directed to your language. You can locale the *My-Account” section al the botiom of the page to change your
password
Any personal note you want to add?

¥ para os meus netinhos v Piaase let us know if you have any questions.

‘When should we email your gift certificate?
As soon as possible

Annique
_ ginglinga
L omer Service Team
.
Pholingo - Language Starts Here
Sign-Up Herel

Follow us on Social Media;
Instagram Facebook, Youtube, Linkedin, Pinterest. Twitter. Blog




CODE ©
TIME SENSITIVE

STEP BY STEP #3

CODES AND LINKS

Open your Google Docs folder.
Copy and paste the code and link for the specific language course being purchased

DL Shopping Cart Codesilinks # 0O &

File Edit View Insert

o P OM0% - § % 0 00 123+ Aral - w ~ B IS A i B

A [ c o
ARABIC ARASESC ARA3BAC
ARMENIAN ARM34TM h ol i
BULGARIAN BULSBTN 239N
CANTONESE CANIETE ‘hitps/dinolingo.comiregisteric
CHINESE (CHIB4BE i HI356E
CREOLE 'CREB4SE hitps:/idinolingo comireqister/c
CROATIAN 'CROB45N ht inoi ister)
CZECH CZEBATH hitps:/dinoli ister/
DANISH DANS24H hifps:/idinolingo.comiregister/c
DUTCH DUT384H f s

serdar

ENGLISH- NEW  ENG596H h ol e
FINNISH FIN375H hitps://dingii ister)
FRENGH FRES26H hifps/idinolinge comiregisier/t FRE48SH
GERMAN ‘GERB2TN s
GREEK ‘GREB3ITK hitps/idinolingo comireqister/c
GUJARATI GUJ9B3 h ol jster,
HAWAILAN HAWG35N h inoi I
HEBREW HEBS&2W HEB346W
HINDI HING38I ‘hitps//dinolingo.comiregistert
HUNGARIAN HUNO28N jster/t HUN346N
INDONESIAN INDOS3N hitps:/Mdinolingo.comiregister/ii
IRISH IRI0ZTH hitps:/idinoli jister/ii
ITALIAN ITATE4N hitps:/ldinolingo.comiregisterit
JAPANESE JAPS26E hitps://dinolingo.comiregister]; JAPE4SE
KOREAN KORB3EN i
LATIN LATO19N ATE34N
MALAY MAL746Y MALT750Y
NORWEGIAN  NOR93EN hitpg:/idinolingo.comiregistgr/r
PERSIAN PERB35N i ER784N
POLISH POLBASH ‘hitps/dinolingo.comjreqisteris
PORTUGUESE-B
R P SE https:idinolingo.comiregister/c

SPANISH SPA937H -
SWAHILI SWA203I
SWEDISH SWES35H
TAGALDG TAGE3EG
THAI THAS509T
TURKISH TURD28K
UKRAINIAN UKRE47Y
URDU URD872U

VIETNAMESE VIESITE
WELSH WELT704H

Format Data Tools Add-ons Help Lastedit was yesterday at 1:52 PM

S i-PRl-%r co PR Y~ ZI-

OLINK TO LOG IN PAGE



DL Shopping Cart Codesilinks & & &

CODES AND LINKS COPIED

CODES AND LINKS

Open Google Docs folder.
Copy and paste the code and link for the specific language course being purchased

File Edit View Insert Format Data Tools Addons Help

-~ P 5%

GUIARATI GUI9EIl
HAWAIAN HANEISN
HEBREW HEBIEIW
HIND HIHEYS
HUNGARIAN HUNIZEN
INDONESIAN  INDBSIN
IRISH IRMZTH
ITALLAN ITATEAN
JAPANESE JAPAIE
KOREAN KORBIEN

RUSSIAN RUSEASR
BERBIAN SERBISN
SLOVAK. SLOBBAK.
SPANISH SPASZTH - OLD
SPANISH SPASITH - NEW
SWAHILI SWABOH
SWEDISH SWEBISH
TAGALOG TAGEIEG
THAL THASOST
TURKISH TURDZEK.
UKRAINIAN URREATY
URDY URDETZU
VIETNAMESE  VIESITE
WELSH WELTO4H

500 1. A - w

- Support

O Vosetarnd s
» Deafts 2
&) Spam 52

Fram: xxx (Your Hame)
Ledla Antoriaesi-Hejda

Chik's name)
Reboca Rhinehart

rebecashinghanggmail.com

Whan should we email your gift certificate?

s s00r

possible

NewConversation @& | &

To | robecarhineharsgpgmadcom

Sutject

A Special Gt for you Rebecs Riinchart

@ B i U T T ]
t: Fiabasa Rhinakart

From: Loila Artoniazzi-Haida

Porsonal Mossage:

¥ W g 08 Maus petinhos | v
Hallg and Walcome to your 1-yoar orline subscription for Brazilian Pertuguese for kids!

Time 82 s6t up your secount, plaase folow these sasy steps:

G0 1o our Subserighion page
2 - Entor your information

4 « Enter coupon code:
PORZASE (This code wil expire)

4 - Click Submit. You do hot have 1o enter your credt cacd information.

Congranulations, you ae now aulomascally logged in!
How o use the portal sach time:
1- Go 1o cur wabsit login page

2- Enlar your USERNAME &
L Enlor your PASSWORD

Gnca logged in you will be directed o your languags. You can lacate the "My-Account” section al the botiom of the page to
password,

Plonso lot us know H you have any questcns

din Pintarast, Twit




CHECK YOUR WORK

MISTAKES HAPPEN TO THE BEST OF US.
Please double-check that the emails and messages are correct.
Please check the codes and links are accurate before sending.

A Special Gift for you Rebeca Rhinehart.

to: Rebeca Rhinehart

From: Leila Antoniazzi-Hejda
Personal M e

¥ para 08 meus netinhos

Hello and Welcome to your 1-year online subscription for Brazilian Portuguese for kids!
Time to set up your unt, please follow these easy steps:

1 - Go to our su iption page hitps:/id) go.comireg

2 - Enter your information

3 - Enter coupon code:

POR235E (This code will expire)

4 - Click Submit. You do not have to enter your credit card information.

Congratulations, you are now automatically logged in!

How to use the portal each time:

Go to our website login page dinolin nilogin

Enter your USERNAME for Email
Enter your PASSWORD

1-
2-
3-

COnce logged in you will be directed to your language. You can locate the "My-Account” section at the bottom of the
page to change your password,

Please let us know if you have any questions. .

Anrique
dimolin.




LET CUSTOMER KNOW! ¥

ONCE YOU HAVE SENT THE GIFT CERTIFICATE OUT,
RESPOND TO CUSTOMER AND LET THEM KNOW

o€ A p- @ 8

10 X @ Spam 52
Gift Purchag RESPOND
E s a1
(3 Feages are not clepieysd. Cisciey imaces from thia cusamas @ =
ey 1 displagmd. i l:f‘ln you replied £5 - GIFT SUBSCRETION - Welcome
d Pockage
Dear Customer.
52 lantoni01 @yahoo.com started the conversation Thank you for your recent gift purchase. i Wl
This subscription has Deen Bssued for you today. GIFT SUBSCRIPTIC ™ot

Thank you and have a great day,

Please lef us know if you have any questions. USE ITHANK Youl

S o SAVED RESPONSE

Lantoni0l @yahoo.com
lantoni0 @yahoo.com stz

ed the conversation
Frome xxx (Your Name)

Lella Antonlazzi-Hejda

To: xx (Gift Reciplonts Name or |
Rebeca Rhinchart

Your Emall Address:

artoni0 ] Gyahoo.com

Gift Reciplents Emall Address: From: xxx [Your Nama)

rebecarhinshart@omailoom

aCDFhinehartBemaiLe Leila Antoniazzi-Hejda
Language Course:
Beaziian Poruguese

Ter xxx [3ft Rucipionts Name or Child's name)
Febaca Rhinehart

Ary personal nate you want to ac Gift Recipients Email Address:

o para os meus netinhos rebecarhinehart@gmai.com

Whan should we emall your gift <
As soon a5 possitie

Language Course:
Brazilian Portuguese

Any parsonal note you want to acd?
' para o5 meus netinhos '

il your

As 5000 a5 possible



GLOBAL - LT

THIS CUSTOMER HAS A SPECIAL SAVED RESPONSE TO USE.
OTHERWISE, FOLLOW THE SAME PROCESS

& https://secure.helpscout.net

CcC O

ES DINOLINGO3.0 [E5 personal stuff W' Thesaurus.com B8 Translate ! Gmail J4 Maps ! gmail new dashboard ' Search Results E5 backs

; Apps 4

Mailboxes ~ Do Manage -

New Conversation

Unassigned

Subject

| GLOBAL |

GLOBAL-LT - NEW USER - subscription
access

GLOBAL-LT - subscription was issued

Customer Service Team

Dinolingo - Language Starts Here

Sign-Up Here!
Follow us on Social Media:
Instagram Facebook, Youtube, LinkedIn, Pinterest, Twitter, Blog

Status:| Active

Assign to:

All collections

© @

SEND TO RECIPIENT

RESPOND TO GLOBAL LT
AND LET THEM KNOW
GIFT WAS SENT

Anyone v Send




